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CASE STUDY

Trusted Computer And Security

Partner For Long Term Clients

Years of collaboration built on excellent personal interactions

and strong technical savvy.

@E 2 Minute Average Response Time

*
*2”; 85% Same-Day Ticket Resolution

Overview / Summary

This partnership was built over years of steady
collaboration, shaped by excellent personal interactions
and dependable support across both computer and
security needs.

The client worked with a team that stayed
approachable, knowledgeable, and easy to
communicate with throughout their entire experience.

Citadel Blue's combination of technical savvy and
genuine interaction created a relationship that felt

consistent and trustworthy over time.

The client values having a partner they could return to
year affer year, supported by strong capability in
computer and security work.

The Solution

Citadel Blue provided support that combined
approachable communication with the technical
capability needed for both computer and security work.
Over the years, this created a stable foundation the
client could rely on whenever assistance was required.

- Delivered help grounded in strong technical
knowledge

- Maintained personal interactions that made support
easy to approach

- Supported a wide range of needs through consistent

long term service

Connect With A Team Built For
Long Term Support

Reach out to explore how dependable guidance and
strong technical capability can support your
organisation's computer and security needs.

Get Help Now
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99.99 % Uptime

SOC And SIEM Capabilities

Business Challenge & History

The client needed a partner who could handle both
computer needs and security requirements with

consistency over many years.

Reliable communication and strong tfechnical capability
were essential fo maintaining trust across that long
relationship.

- Looked for tfechnical savvy that covered computers
and security fogether
- Wanted personal interactions that stayed consistent

over time

The Benefits or Outcomes

The client gained a partnership that stayed reliable year
after year, supported by people who were easy to work
with and capable across both computer and security
needs.

The long term consistency created confidence in a
team that blended clear communication with steady
technical support the organisation could return to

whenever needed.

Going Forward

Going forward, the client can continue relying on
support that brings together dependable
communication and solid tfechnical capability across
their computer and security needs

“I highly recommend Citadel Blue to any size company
to service all of their computer/security needs!”

William Cooper, Citadel Blue Client
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